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PROPOSAL FOR EQUIPMENT PURCHASE

Satisfaction Guaranteed: Our goal at Florida Graphic Supply is to always exceed our customer's expectations
before and most importantly...after the sale. At FGS, we are committed to providing the highest level of knowledge
and support in order for our customers to maximize their profit potential. Regardless of your experience level, or
wherever your sign applications endeavors may take you, our qualified staff is committed to help you reach your
business goals and objectives for long-term success.

Delivery & Installation: When you decide to purchase your new equipment from Florida Graphic Supply, you can
count on our certified technicians to meet all your delivery and installation needs to perfection. Prior to your
installation, one of our technicians will review with you personally our pre-install check list. This part of the
installation process is very important to ensure your current computer hardware and software is compatible with your
new equipment. We also can provide recommendations where to best locate your new equipment so you can
maximize your production and work flow goals.

Education & Training: Florida Graphic Supply is a proven leader in providing all the necessary training for
operating your new equipment effectively. Over the years, FGS has received numerous accolades from satisfied
customers due to our high standards and commitment to excellence. We believe this is because of our commitment
to continually educate and train our customers so they can focus on their own business and selling needs. No matter
what your level of experience or background, our certified technicians will provide you the expertise you need. We
offer both one-on-one training for small to medium size shops, and group training sessions for larger shops. We
provide lots of hands on training while at the same time making your learning experience fun and exciting. As an
added bonus, FGS offers a second session of training FREE with every digital or UV printer purchase. We understand
the learning process is ongoing and that your need for staying current in this dynamic marketplace is unlimited.

Technical Support: When it comes to needing technical help with your printer, cutter or software operations,
Florida Graphic Supply has earned a reputation for anchoring the most knowledgeable and reliable technicians in the
industry. Our tech support hot line puts you in touch with a live tech immediately. We understand that for every
minute you're not printing, your workflow can fall behind in a hurry. At FGS, all our technicians are fully certified and
able to troubleshoot your support needs promptly. If your printer should require our on-site maintenance and repair
service, you may already qualify under an existing warranty. If not, FGS offers various loyalty discount programs and
service agreements to help you save and lower your operating costs. As an added bonus, Florida Graphic Supply
customers have access to our emergency print service program if for any reason your printer is down and needs
repairs.

Product Selection: Choosing the right equipment for the job is one of the most important business decisions for
any sign professional. At FGS, our expert staff can discuss your individual business goals and assist you in the proper
selection of equipment that meets your budget and overall production needs.

Supplies: Florida Graphic Supply is the #1 choice for professional sign makers who need a dependable source for all
their shop essentials, such as ink, inkjet media, laminates, banner material, and much more. For over 18 years Florida
Graphic Supply has expanded their product offering to meet the daily supply needs of our customers. With over
20,000 items stocked in our climate controlled warehouse, you can rely on FGS as your single source supplier. At FGS,
you will save countless hours without having to purchase your supplies from multiple sources. Our expert staff will
assist you with all your supply requirements. We also offer special stocking programs and volume discounts for
customers looking to maximize their buying power. Place your order before 4:30 PM and it ships "same day",
guaranteed! Ask us about our Next Day Delivery and Free Freight Program.



